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ith extraordinary speed, “e-business”
moved to the forefront of business planning. And
like any phrase that becomes so pervasive so

quickly, it means different things to different people.

Concord sees e-business as a fact of life in nearly every phase of today’s
business — and it’s becoming more essential every year. E-business is not
only transactions, but also procurement, inventory, tracking, supply

chain management, and ultimately customer satisfaction.

Wherever computers, customers, and connections are involved, you

have e-business.

Our comprehensive e-business view drives a central benefit for our
customers: we are the only company that provides end-to-end integrated
performance and availability management solutions. We detect faults,
potential outages, and service delays across your applications, systems,
and networks before they result in performance issues, including costly
downtime and lost productivity. Our eHealth Suite helps you manage
service levels and efficiently plan capacity to ensure that your critical
applications and your customers — whether internal or external — are

sufficiently resourced.

Whatever the focus and scale of your e-business, we maximize the
availability of critical applications and ensure “always on” 24X7 service.

Whether you expand either the scale or the scope of your e-business

infrastructure, we move right with you. WWW m h OW e I I
u u

By integrating a diverse array of best-of-breed management tools and creating
a single dashboard for monitoring I'T" performance and availability, Concord
meets your needs, today and tomorrow. Your e-business is essential to your

total business, and Concord is the e-business essential.
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What is e-business?
Better to ask what isn't.

When you ask, “what

isn’t e-business?”, the

: « ”
answer is “not much.
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Maximize Availability
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-business is dramatically changing the role
and responsibilities of IT organizations like yours
worldwide. You're facing increased accountability and
involvement in business processes and end goals. It’s
more critical than ever that you have the solutions and
information to proactively manage at this higher level.

We can help you align your business unit goals with I'T.

B Successful e-business depends on more than specific hardware or
software. It’s about the interconnections - constantly making sure they
are operating at the level your business requires and your customers
demand. One of the key benefits you get from Concord is that we

understand the big picture: how all your components interoperate.

B We offer exceptional out-of-the-box value. Our solutions are up and
running and managing in a fraction of the time you would experience
with other management solutions. In fact, many platforms are so
complex they may take years to implement and deploy in an effective
manner. Because our solutions are vendor-neutral, we can immediately
support even the most complex mix of different vendors, systems, and

technologies.

B We provide a unique combination of real-time coverage and historical
reporting. You define your parameters and alarms. You sce the root

causes of events. You are in control.

B You can monitor and manage your entire e-business service delivery
chain from a single console. We provide coverage across your critical

applications and the systems on which they reside as well as core network

connections and links. We give you a customized vigvathat mapg tatl h I I
way your business runs and to your key areas st iW: l I l Owe . '

whether it’s a business unit, cost center, region, or specific customer.
You get the content you need in a meaningful format, exactly when

you need it.

B You gain the ability to react as fast as your business requirements
change. Our solutions easily scale in response to sudden increases in

demand or shifts in your e-business offerings.
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Optimize Performance

You gain an excellent
return on investment
with eHealth. We

can reduce staffing
requirements, justify I'T
expenditures, quickly
scale while maintaining
a small administrative
footprint, and allow

you to see and solve

problems quickly.
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eHealth Suite:
The Total SOIUtion oncord’s eHealth Suite is the only

integrated performance and availability management solution that works
end-to-end, across all applications, systems, and networks. eHealth detects
faults, potential outages, and service delays in real time across your entire
I'T infrastructure, delivering both real-time and historical data — a perspec-

tive that no one else provides.

eHealth delivers the total view. It provides proactive fault management,

monitoring, performance, and availability analysis. We offer the ability to
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3 B and in some cases resolve failed processes before they become a

detriment to your business.
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Our eHealth Suite consists of a comprehensive and intuitive set of solutions.
It enables you to measure service from whatever perspective you need —
whether youre a service provider or an internal I'T" person responsible for a
small piece of the infrastructure. And it’s all tied together by a common

Ensuring your e-business console and customizable interface.
performance — Concord’s
eHealth Suite is the only
solution that manages the
total e-business delivery

system in both real-time

Business Transaction Visibility

Client Performance Eind-User Client Response Application Performance

www.ihowell.com

Web Service Web Servers
Users Network Service Application and
VPN Service Database Servers

040



— for measuring the end-to-end performance and
availability of application services, including critical business transactions,
Web hosting services, frame relay, and managed router services. And it’s all

from the end-user’s perspective.

— for real-time alarm notification and automatic restart
of failed processes. See the availability and health of all of your critical
systems and manage vast numbers of mixed operating systems. Ideal for
Web and application hosting service offerings, it enables you to quickly
review your entire system performance as well as guard against any

intrusion to your system.

— for proactively managing the infrastructure at the
core of your e-business. It provides a consistent, fully correlated view of
your network and how it supports e-business delivery. This enables you
to make fully informed capacity planning decisions and maximize the

return on your network investment.

he eHealth Suite also contains two key “suite-wide” product

options, which work with any or all of the modules:

— provides real-time analysis of the end-to-end performance
data from Application Health, System Health, and Network Health.
Health and Service Level reports add suite-wide historical analysis and
reporting. Live Health provides real-time detection of faults, potential

outages and delays, and proactively identifies bottlenecks and other

Concord’s
eHealth Suite

In e-business, 24X7

availability is paramount.

Are you doing
everything you can to

prevent downtime?

potential disasters. Combined with eHealth’s strWWWl m h Owel I CO m
management, Live Health significantly reduces the¥W'r#is® Wsso¥iMeds u

with traditional real-time operational tools — allowing you to focus on

what really needs your attention.
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MyHealth — allows you to personalize the eHealth data reporting
function. From a single Web page, you gain visibility into your entire
delivery system. You can easily access the right report, at the right time,
with exactly the right information to help you identify and resolve all of

your e-business problems.

The information you need,
in the way you need it.

Our e¢Health Suite starts with the eHealth console, which provides a
common integration point across all of the products. It stores complete
data and content management as well as system administration capabilities
— quality of service metrics as well as underlying performance history. Its
powerful historical reports include Top N Reporting to quickly zero in
on trouble spots, At-A-Glance Reporting, which lets you drill down to

examine critical resources, and Trend Reporting to build custom reports.
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notify

isolate
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Live Health
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Trend Report

@ Ideal for troubleshooting
e-business performance and
availability problems, Trend Reports
reveal traffic patterns over time as
well as critical relationships between

elements and between variables.

At-a-Glance Report
e

"

At-A-Glance Report

At-A-Glance reports reduce Mean-
Time-To-Repair by automatically
correlating key performance
metrics in a uniform. single.page

presciitaiion/tor a spevified intdrvil,

Live Health — Dramatically
reduce alarm storms and ensure

effective

problem diagnosis with

integrated historical and real-
time analysis.

The LiveExceptions Browser prioritizes

"brownouts" and end-to-end delays by

business unit or customer.
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LiveTrend

® Use LiveTrend in troubleshooting
mode to immediately verify that a fix

was successful in reducing delay.






he e¢Health suite has tremendous flexibility, which
makes it the ideal solution for both enterprises and

service providers.

Enterprises and
Service Providers have

Modern enterprises span both the traditional brick and mortar

companies and those evolving into click and mortar companies.

different needS, but They also include dotcoms that are outsourcing their data
one SOI Ution eHea Ith centers in order to focus on their core competencies.

eHealth delivers a
tremendous competitive
advantage to ISPs, ASPs,

and CLEGCs. Concord
makes sure that your
server/hosting operations
have maximum
availability, 24X7.

——

U880

Typically, they're turning to a co-location or managed hosting
model for these services — but they still need to know what is
going on with those servers. The strength of eHealth within an
enterprise is its ability to deliver precisely the type of

information that each level of management requires.

With eHealth, a CIO has immediate access to data on service quality as well as information

that can be used to make critical decisions on infrastructure issues.

At the managerial level — Applications, Systems, and Network Managers — eHealth provides

the performance and availability information that allows for on-target capacity planning.

And administrators can rely on eHealth to proactively identify sources of delay and areas

of potential failure, which helps avert downtime.

Service Providers are in one of the fastest-moving and most competitive arenas of
e-business. Our solutions are effective both internally, to maximize existing infrastructure
and reduce cost of ownership, and externally, utilizing reports to build dialogue and

strengthen customer relahomhlp@

We can help you get to merLWstcr \\1[1 your nc\\ service O;:C]‘lllés anc :cnsurg reliable

delivery. eHealth offers exceptional scalability, and our “vendor neutral” architecture
enables us to perform across a multitude of different platforms and operating systems. In
fact, eHealth is the ideal performance and availability management solution for
multiservice Operational Support Systems (OSS) — especially those with multiple tools
and responsibilities. eHealth scales across whatever service you're rolling out — right out of

the box. You have a competitive edge, in both time to market and performance delivery.



sure your e-business

sak performance, 24X7.




E-business is 24X7. So are we.

Q100
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he most daunting challenge of e-business
is that there is no room for downtime. No “let’s
fix it in time for tomorrow morning”. It has to

work, work well, and work all the time.

While our solutions enjoy an outstanding reputation for reliability and

case of use, there may still be a time when you need us — and fast.

That’s why we provide you with complete, round-the-clock technical
service and support options. That includes support for installation,
integration with your OSS, custom projects, and training. We also offer
professional, onsite consulting services if you would like advanced

expertise without diverting your internal resources.

Our commitment to you and your e-business continues beyond the initial
investment. We maintain an open dialogue with all of our customers to
ensure that we focus on the features and capabilities most critical to their
business needs. We are continuously exploring ways to improve our
products and overall performance of your infrastructure. We are here to

support you with what you need, when you need it. 24X7.

Your business is now e-business, and Concord is the e-business essential.

www.mhowell.com
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